UPA 606 Research Methods for Public Policy

Fall 2005  Revised—with student presentations added 

September  1, 2005                                   

Instructor: John I. Gilderbloom, Ph.D.

School of Urban and Public Affairs

426 West Bloom Street

College of Business and Public Administration

University of Louisville

Phone: 852.8557

E-mail: jigild01@louisville.edu and jgilde02@sprynet.com         

Fax: 502.852.4558

Website: http://www.louisville.edu/org/sun/research-methods/

Class meetings: Thursdays 3:30 to 6:30pm, USI Room 117 

Office Hours: Thursdays,6:30 to 8:30pm, Saturdays at noon (call 608-7567) please call my office for appointments.

Course Description and Learning Objectives:

 

This class is a Ph.D. research methods course on the fundamentals of qualitative and quantitative analysis that will enable students to interpret findings of social research found in leading urban and public affairs journals. We assume you are familiar with elementary research methods and statistics.  Students will be introduced to the real world of methods with assignments which reflect the true challenges of doing research: constructing a survey methods instrument, conducting an ethnography in the field, learning to analyze census data, reading a Ph.D. dissertation and so on.    

A specific focus of the class is on research methods for public policy analysis. If you wish, you may follow this “nuts and bolts” class with an independent study to pursue your own particular research interest or take several other advanced research methods courses offered in the policy analysis track. The following topics will be covered in this course: scientific methods, logic of social research, experiments, field research, secondary analysis, evaluation research, data analysis, advanced research techniques (bivariate explanation, regression analysis), computer techniques, research ethics, and grant writing.  New this year is material covering how to analyze census data from access, to analysis, to presentation.   We are also presenting sections covering tools for presenting data:  tables, pie charts, bar charts, maps, photographs, and longitudinal data.  We have gotten rid of some of the readings that were getting stale or simply not relevant and replacing it with more challenging materials.  We are adding in more journal articles and for the first time we will read a UPA dissertation.  Hopefully someday, we will read yours in this class.  

The goals of this seminar are as follows:
· To develop a good working knowledge of research methods used in urban policy analysis. 

· An overview of various methodological approaches to understanding urban phenomena – learning both the advantages and limitations of each. 

· To provide a supportive atmosphere for developing communicative skills. Key ingredients for a successful “working” researcher are good writing and speech skills. 

· Pass the Methods / Statistics Area Exam

The following books and edited volumes are required for this class:
Publication Manual of the American Psychological Association by A.P.A., 5th edition 

Writing for Social Scientists: How to Start and Finish Your Thesis, Book, or Article (Chicago Guides to Writing, Editing, and Publishing) by Howard S. Becker. 

A Case for the Case Study edited by Joe Feagin, Anthony M. Orum, and Gideon Sjoberg. 

Freakonomics : A Rogue Economist Explores the Hidden Side of Everything by Steven D. Levitt, Stephen J. Dubner
Investigating the Social World: The Process and Practice of Research, Fourth Edition by Russell K. Schutt
Outside Lies Magic: Regaining History and Awareness in Everyday Places by John R. Stilgoe

“Exploration encourages creativity, serendipity, invention.  

           So read this book, then go.

           Go without purpose.

Go for the going.”
Mail and Internet Survey: : The Total Design Method by Donald Dillman 

The Individual in a Social World: Essays and Experiments by Stanley Milgram 

UPA Methods Reader—edited by John Gilderbloom

                (available in Miller Copying Center)
UPA Ph.D. Dissertation—go to UofL library and pick one out that interests you to read for the second class meeting!

Grading:
A grade is given for each of the following areas and given equal weight—which creates a course average:

Class Participation: Since the course is designed as a seminar, it is expected that students will come prepared to discuss the assigned readings of the week. The first half of class will generally be in a lecture format, followed by a class discussion. The “class participation” grade is based on regular course attendance, discussion of weekly readings, and presentation of an assigned reading. You will also be assigned one reading and make a class presentation with a handout summarizing your argument. Poor attendance (missing two or more seminars or field trips) will lower your participation grade. After each class session, you will be given a “minus” if you were unable to make a substantive contribution to the class discussion when called upon. A “G” (Gone from class) will be given if you were absent from class. An “E” (Excellent) will be given to students who make an extraordinary contribution. Without penalty, you may be excused from participating in one class.   We expect good manners—yelling and screaming or hitting fellow students or faculty is not acceptable.  

Midterm Blue Book Examination: take home examination. Questions will be passed out at least one week in advance to promote group study. 

Final Examination:  take home examination. Questions will be passed out at least one week in advance to promote group study. 

Homework Assignments: For example, developing a questionnaire, interviewing people,  reading a Ph.D. thesis, computer assignments, web searches, and doing an enthnography. A grade will be given for each area and averaged for a final grade. Students should not assume that the lowest possible grade is a B. I will not hesitate to give C’s, D’s, or F’s if the work does not meet the standard of Ph.D. quality work. If you earn a B- or less in this course you should seriously re-evaluate your motivation in pursuing a Ph.D.  Nobody that has ever gotten less than a B in this class has gone on to get their Ph.D.—that is a statistical fact.  All together these assignments come to around 30 to 50 pages of written work—so we are not having you do a term paper.  Students seems to learn more with this approach.  
Course Outline 

August 25
Introduction

Overview of Course

Theory of Teaching

“Grade Statements,” 
“Writing Policy,” 
Reading: “A Few Words on Plagiarism” (pg. 2 in the UPA Methods Reader)
Shutt page D1-D5; H1-H7

September 1This class will be longer than others starting at 5:20 p.m. and ending around 9:00 p.m.) (Meet at the library (CLC)Computer Learning Center.  The CLC is located on the first floor of the library in the very back of the building behind the Metropolitan Computer Lab. The room number is 117A. We will have two ten minute breaks between talks.  This class will be longer than my usual class and we will give you this earned time off at a later class!

Library as a Research Tool 
5:30 p.m. Computer Searches (*8699)—(using citation index for both subject and author, finding web based journals, academic search engines (beyond google), computer literature searches made easy and complete, biographical searches, genealogy) 

6:45 p.m. Photographic Archives—Louisville has an amazing photographic collection of Louisville from the mid 1800’s through today.  You can study urban form, design and life with both qualitative and quantitative methods. Delinda Bui (*6762 or 6752) will discuss how to access these photographs, how photographs can generate research and research ideas that have not yet been tried.  A Treasure Trove of Ph.D. ideas!  

. 

Assignment: What does a Ph.D. thesis look like?  

Go to the library and read a UPA (or Education) dissertation. Assignment—write a one page summary and reaction to the dissertation you picked.  What surprised you? What concerns you?

  

September 8
Writing for Social Scientists

Reading:  Becker, Ch. 1, 2, and 3

      A Graduate School Thesis Guidelines pp. 410-432 Shutt pages 194-226

      Shutt pages 450-474; A1-A11
Assignment: Please write a one page reaction paper to Becker and make enough copies to share with the class.
Student presentation

September 15 Social Research

Reading:  “Discrimination and Thomas Sowell” by Christopher Jencks (pgs. 3 – 9 in UPA Methods Reader)  
Shutt page 1 to 123; 165-193; 84;  B1-B3; C1-C28 

Assignment: Put down a title and in less than one page a theory that you would like to test for a possible publication.  I want you to list five academic journals that might publish your theory/argument.  You should provide a cover page, table of contents, and manuscript guidelines for submitting an article for all five articles.  Finally, you must choose one article that is a model for the kind of research you hope to undertake. You should be familiar with the article concerning methods, sample, findings, policy implications and theory. You need to make 10 copies so you can share this information with your fellow classmates and yours truly!  Our discussion will center around the wide variety of journals out there, manuscript requirements and how to submit. Please choose a topic you are interested in and take your time at the library!  Have fun!  Bring a snack!!  Walk, crawl and tiptoe through those stacks on the second floor!  I would allocate between 6 hours for this assignment.

Student presentation:  Still need a volunteer here!
Bonus Class:

September 10  8:30 a.m. Downtown at 527 West Jefferson Street 2nd Floor Deed Room (Carol 574-5854)

Research Tools: We will visit the County Clerks office where real estate records go back to 1794. We will learn how to use the computer that allows us to view any property in Louisville to learn who owns it, who was the previous owner, previous and current assessed value, purchase price over the years, age of house, square footage, number of units, size of lot, location, image of the house and many other items.  We will also see how to access written records as well.  This computer is a very powerful methodological tool to help you analyze housing markets.  Some useful internet sites:
http://www.countyclerk.jefferson.ky.us
go to the site see a picture of County Clerk Bobby Holsclaw, scroll down and it is the second box of the bottom of the screen on  line records, click on that, brings up another page tells us what we have.  Property is described in metes and bounds  (this is old English law, this is not a typo) has the land been developed with subdivision plot and lot number.  These records go back 1984 and images with records go back to June 1982. 

September 22
Field Research

Reading:  “Rachel and Her Children” by Jonathan Kozol (excerpt) (pgs. 71 – 78 in UPA Methods Reader) Outside Lies Magic: Regaining History and Awareness in Everyday Places by John R. Stilgoe (pages 1-58; 131-155
 Shutt page 276-309
Assignment—Design an original  research project in urban and public affairs that uses qualitative methods? (three pages double spaced)
Student presentation: Katrina Harmon and Monique Jones
September 29
Introduction to Survey Research

Reading: Dillman, pgs. 1 to 155.

“Public Opinion Polls are Often Too Public and Far Off Base” by David Roediger  (pg. 10 in the UPA Methods Reader)
“How Questions Affect Responses,” (pg. 11 in the UPA Methods Reader)

“Jerry Falwell Funds Solicitation Letter/Official Ballot, “(pgs. 12 – 16 in UPA Methods Reader)

“Kentucky State Lottery Questionnaire” (pgs. 17 – 18 in UPA Methods Reader)
Introduction to Survey Research (Reader)

“Don’t Talk to the Humans” by Christopher Shea (pgs. 96 – 104 in UPA Methods Reader) 

Reading:  Shutt page 127-164

Class Participation: Students will be broken up into groups and brainstorm questions for their proposed survey

Student Presentation: Hardy MacKenzie
October 6
Advanced Survey Research

Reading:  Dillman, pgs. 160 to 251
Reading:  Shutt page 227-275
Assignment:  A firm has just hired you to put together several surveys covering several important social issues. You have been asked to put together at least one of these questionnaires by next Thursday, October 7 by 5:30 p.m. Your new boss has thundered: “There will be no extensions of this deadline!”  Because of fear of suddenly getting sick or a family emergency you begin putting together the survey immediately and not the night before. Your survey should be original effort—if you use questions from other surveys let me know. As part of your survey, you should add a scaled item. You should have a demographic section and introductory comments that will get people interested in taking part in the survey.  Finally, you should include a memo that notes “issues” that need to be discussed with your new boss. 

 Here are some subjects students have done in the past: 

Lottery survey

Survey of drug and sex in high schools 

 What is the best way for children to learn? 

 Everyday life after September 11, 2001. In what ways has everyday life changed or not changed for Americans? 

Estimate the nursing home needs of the elderly

You can choose to do any kind of survey as long as it relates to urban and public affairs. This assignment is worth double points.
 Student presentation: Arnold Hook
<<<<<<<Last Day to drop class is October 13!>>>>>>>
October 13
Midterm—must be done on a computer at school
October 20
The case study as a Research Method

Reading:  A Case for the Case Study pgs.1-173, 269 to 279.

Evaluation Research

“Newport Hope VI evaluation” by John Gilderbloom
Shutt pages 310- 366
Student presentation:  Allison Houlihan
October 27
Experiments and Presentation of Student Surveys (please make copies for everyone)

Reading:  “Family Violence and Breast Feeding” by Louise Acheson (pgs. 36 – 41 in UPA Methods Reader)

“The Individual in a Social World: Essays and Experiments”  by Stanley Milgram 

required reading:  Chapters  1,10, 11, 20 recommended:  Chapters 2, 7, 14
Shutt pages 194-226

Film:  Obedience

Assignment:  Come with an original  research project in urban and public affairs that uses the experimental methods (three pages double spaced)
Experimental Methods—Abi Smith Presents!
November 3
 Unobtrusive Research / Census Analysis

Reading:  “Homeless Census in March Raises Fears Method May Cut Tally, Hurting Funding” by William Celis III (pgs. 48 in UPA Methods Reader)

“Census Count No Help to Homeless” by Richard Appelbaum and Peter Dreier (pg. 45 in UPA Methods Reader)

Community for Creative Non-Violence Press Releases (pgs. 49 – 52 in UPA Methods Reader)

What the Census looked like in 1850’s in Indiana (pgs. 42 – 44 in UPA Methods Reader)
Shutt pages 194-226

Video: Social Life of Small Urban Spaces:  Wiliam Whyte
Student  Assignment: Come with an original  research project in urban and public affairs that uses the case study as a method/ (three pages double spaced)

Guest Speaker: Ron Crouch from the Kentucky State Data Center
Video:  Defensible Space with Oscar Newman
November 10
Introductory Analysis

Reading:  “Where Do the Homeless Come From?” by William Tucker (pgs. 79 – 87 in UPA Methods Reader)
Shutt pages 367-413

Assignment:  Choose a neighborhood in Louisville and using census analysis compare demographic, economic, racial, housing  and employment opportunities since 1960.) (three pages of text double spaced—with attached tables)

Intermediate Analysis— 
Freakonomics : A Rogue Economist Explores the Hidden Side of Everything by Steven D. Levitt, Stephen J. Dubner
(pages 3-15; 55-146;)
Gilderbloom readings on inter-city rent differentials

November 17
Advanced Analysis (Part 1) 

Freakonomics : A Rogue Economist Explores the Hidden Side of Everything by Steven D. Levitt, Stephen J. Dubner
Gilderbloom—policy interventions
Student presentation: Matt Hanka (abortion and crime);  Kate Black (drug trade); Kareem Usher (real estate profits)
Assignment:  you must pass the human subjects research examination

November 24 — THANKSGIVING BREAK
December 1
Advanced Analysis

Gilderbloom (selections on inter-city rent differentials and urban policy interventions)
Ethics: 

    Reading:  “Ethical Issues in Academic Science: A Survey” (pgs. 88 – 91 in UPA    Methods Reader) 

“Ethics Quiz” (pgs. 92 – 94 in UPA Methods Reader) 
“Fraud in Science” (pg. 95 in UPA Methods Reader)
“Unpublished Research is Worrying Doctors” by Lawrence K. Altman (pg. 105 in UPA Methods Reader) 

The University of Louisville Policies and Procedures (pgs. 135 – 167 in UPA Methods Reader)
Assignment:  Come up with a proposed regression analysis that  examines an urban and public affairs issue.  Your proposal must describe the dependent and independent variables (control and experimental) (five  pages of text double spaced—with attached tables)  You justify the control variables chssen, plus discuss possible multi-collinearity problems and possible outcomes.
Video: University of Louisville Research Ethics Video

Student presentation: Mike Brenan, Martin Katirai
December 8  

FINAL EXAMINATION
We will use questions based on past area exams, Professor reserves the right to make changes.. It will be take home exam on computer.

NOTE: In consultation with students, I reserve the right to make changes in the organization of the course. This allows the class to be flexible and responsive to the needs of students. The above dates are target times when the subjects will be covered in class. Please try to consume all food and drink before class, after class, or during breaks. Please no smoking, gunplay, drinking, or drugs. All pagers and telephones must be turned off. Finally, do not leave the class early. Go to school happy!  Enjoy!  Peace!  And make a distinction!

Academic Honesty:

Please note that I will be enforcing the University of Louisville’s code of student rights and responsibilities. It can be found at
http://www.louisville.edu/student/services/registrar/GI-5-30%20.pdf 
beginning on page 26." 

There is also a student code listed at the following address, but it omits the information on academic dishonesty:

http://campuslife.louisville.edu/cloffice/conduct/index.html
